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Intended usage 
This equipment is intended exclusively for shredding or destroying paper, CDs/DVDs, and credit cards. 

Any other type of use is deemed to be inappropriate, and thus may result in any extended warranty 

becoming invalid, and may jeopardize your own safety.  

 

 
 
 
 



 

3 
 

Safety information 

 
 Caution: 

 Please read this manual before you start using the equipment, and keep hold of it for future 

reference. 

 Please keep any long and/or flat objects, e.g. clothing (scarves, ties etc.) and any jewelry 

(necklaces, bracelets etc.) and any long hair away from the in feed area.  

 Switch off the equipment when not in use for a sustained period of time.  

 Do not put your hands or fingers in the feed area as this may cause serious injury.  

 The continuous operation for destroying paper, CDs/DVDs, and credit cards should not 

exceed the length of time specified for each model.  

 You should generally avoid bringing the equipment into contact with liquids, aerosol 

flammable liquids or gases as they can easily ignite.  

 Switch off the equipment, or unplug it before you move, empty, or clean the machine.  

 Switch off the equipment if it is damaged or is not functioning properly, and unplug the power 

cable. The equipment should be checked by a dealer, or by the customer service team. 

 If you experience technical problems, do not open the shredding unit under any 

circumstances. You must contact the service address listed at the end of this manual at all 

times. 

 The equipment must not be operated with a damaged power cable.  

 Empty the collection unit on a regular basis. 

 Never leave the shredder unattended, especially if children or pets are nearby. This 

equipment is not a toy. Keep children and pets out of reach. 

 This equipment is only suitable for indoor use.  

 In an emergency, you must not place the equipment close to an easily accessible power 

supply, and must not use an extension cable.  

 This machine has been designed for shredding paper up to A4 size (75g/m²). Larger pieces of 

paper must be folded or crushed to the equivalent of A4 size.  

 Please pay attention to the maximum number of sheets per operation to avoid overloading.  

 Please do not allow any plastic or metal foil to be shredded, as these types of material can 

damage the blades.  

 You must never shred paper and CDs/credit cards simultaneously! Please shred CDs and 

credit cards one at a time. 
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Overview 

 
1  Standby / Emergency stop button      8  Casters 
2  Forward in feed          9  Removal tray (Handle) 
3  In feed for CDs/DVDs    10  Overheating light 
4  In feed for paper and credit cards        11  Overflow light 
5  Main switch          12  Reverse in feed 
6  Collection unit for CDs/DVDs       13  Cooling vent  
7  Collection unit for paper and credit cards        14  Mains power supply 
 

 

Installation and operation 
 Place the equipment on a flat and even surface.  

 Make sure that the equipment is placed away from any radiators or hot areas.  

 Do not cover the cooling vent at the rear of the equipment. 

 Avoid the use of extension cables and multiple power sockets if possible, and connect  

the equipment directly to a wall socket (as specified in the section on technical information). 

 Please keep the equipment at a distance of at least 4 inch away from the wall in order to 

ensure the cooling vent has an adequate supply of air. 

  

Operation: 
Switch on the power button at the rear of the machine ("ON"). The symbol for standby mode which is 

displayed as (“Standby”)   will light up and the machine will go into standby mode.  

The equipment is now ready to use. Should the symbol not light up, then please refer to the section 

"General Troubleshooting" on page 8 of this manual. 
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Shredding paper 

Place the paper in portrait orientation into the corresponding in feed unit. The paper will be 

recognized by the sensors, and the cutter will begin to feed the paper through automatically. The 

equipment will stop once again after a short period when no paper has passed through the cutter. 

When no sheets of paper have been fed through for a period of three minutes, the equipment will 

revert to standby mode and have minimal power consumption.  

Please press the  button to switch from standby to operational mode. 

Please be aware of the maximum number of sheets of paper. Further information can be found on 

the device, or in the table below entitled "Product Specification". 

 

Overloading: 

If you overload more paper in one go than the machine is able to handle, the overloading display 

will turn to red,    and the cutter will stop immediately.  Should this happen, then please 

reduce the number of sheets and try again.  Should this particular fault not be rectified 

automatically, then press the up arrow  in order to remove any paper. The machine will then be 

reset to either normal or standby mode. 

 

Shredding CDs/DVDs/credit cards 

Insert CDs/DVDs/credit cards one by one into the designated in feed slot. Do not hold onto the 

holes in the middle of the CD/DVD, as this could result in injury! 

 

Manual in feed: 

If a sheet of paper is too thin or too transparent for it to be recognized by the sensors, then please 

press the "forward" button  . You can also use the forward and backward buttons to allow any 

excess sheets of paper to be shred. 

 

Overheating: 

It is possible that the engine may overheat if you exceed the maximum amount of time specified 

for continuous operation. This is when the cutter will stop and the overheating light  will turn 

red. The machine will then start to cool down while in standby mode, and can be used again when 

the light stops flashing.  

 

Removing excess paper: 

Switch off the equipment, and disconnect the power supply. Remove the paper tray.  Remove any 

snippets of paper which have become stuck to the cutter. The blades are very sharp, so please do 

take extra care! 

Put the paper tray back into position, connect the power cable, and switch on the power. You can 

now use the machine once again. 

 

Disconnecting: 

Turn off the rear main switch for the equipment to become fully disconnected. 
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Product specification 
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3S16 13.6 x 9.4 x 20 

P-4 

O-1 

T-4 

E-3 

0.16 

x 

1.38 

12 8.7 

120VAC, 

60Hz 

/2.5A 

/240 W 

4.2 22 58 1 hour 

4S16 13.6 x 9.4 x 20 

P-5 

O-1 

T-4 

E-3 

0.08 

x 

0.39 

6 8.7 

120VAC, 

60Hz 

/2.5A 

/240 W 

4.2 22 58 1 hour 

3S23 14.2 x 10.6 x 22.4 

P-4 

O-1 

T-4 

E-3 

0.16 

x 

1.38 

14 8.7 

120VAC, 

60Hz 

/2.5A 

/280 W 

6 26 58 2 hours 

4S23 14.2 x 10.6 x 22.4 

P-5 

O-1 

T-4 

E-3 

0.08 

x 

0.39 

8 8.7 

120VAC, 

60Hz 

/2.5A 

/280 W 

6 26 58 2 hours 

3S30 16.1 x 12 x 24.4 

P-4 

O-1 

T-4 

E-3 

0.16 

x 

1.38 

18 8.7 

120VAC, 

60Hz 

/2.8A 

/280W 

7.9 39 58 4 hours 

4S30 16.1 x 12 x 24.4 

P-5 

O-1 

T-4 

E-3 

0.08 

x 

0.39 

10 8.7 

 

120VAC, 

60Hz 

/2.8A 

/280W 

7.9 39 58 4 hours 

5S30 16.1 x 12 x 24.4 

P-6 

O-1 

T-4 

E-3 

0.04 

x 

0.24 

5 8.7 

120VAC, 

60Hz 

/2.8A 

/280W 

 

7.9 39 58 4 hours 

* complying with DIN 66399 
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Extended warranty: 
 

Bonsaii will guarantee full operation of the S-Series (3S16, 4S16, 3S23, 4S23, 3S30, 4S30 and 5S30) for 

a period of 3 years.  

Bonsaii will offer free service and support for this period as of the date of purchase. This warranty only 

applies to the quality of workmanship, and any faults in relation to materials or installation. Any improper 

usage, wear and tear, or unauthorized repairs are specifically excluded.  

Bonsaii will allow a warranty period of 7 years in relation to cutter blades with regards to materials and 

workmanship.  

Should any relative defects be identified during this period, Bonsaii will decide whether repair or 

replacement of the defective part, or of the whole machine, is required. Bonsaii will assess any costs 

which are appropriate.  

This warranty does not include any defects which have been caused by any use or misuse (other than 

those described here), nor does it include any deliberate damage. It also does not include any damage 

which has resulted from an inadequate power supply (please see the label on the equipment), nor from 

any authorized repairs.  

Bonsaii reserves the right to charge the customer for any repairs or replacement parts outside of the 

country where the product was originally purchased from an authorized dealer.  

Warranty claims 
Contrary to expectations, please be aware of the following should the equipment not function correctly: 

The warranty period shall last for 3 years from date of purchase subject to correct usage. Please keep 

your proof of purchase and the original packaging. The proof of purchase serves as evidence of the 

warranty claim. This warranty shall only apply to any material or manufacturing defects, but not to any 

damage to fragile components, i.e. the casing. Any equipment which has been damaged by improper use 

beyond the guidelines shall not be covered. A warranty shall be void if any repairs have been carried out 

without the explicit consent of our customer service team.  

 

Warranty repairs may only be carried out by attaching a proof of purchase – any returned items must 

always be reported to the seller! Any items must be returned along with sufficient postage and the 

relevant item return authorization number. Please include your name, address, post code, town/city, 

telephone number (along with STD code), and your grounds for complaint. 

Many thanks for your understanding! 
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General troubleshooting 

Error  Troubleshooting  Resolution  

Equipment is not 
functioning 

Is the power supply and socket 
connected to the wall correctly? 

Adjust the connections. 

Is the collection unit positioned 
correctly? 

Adjust the position of the collection unit. 

Is the power cable damaged? 
Replace the power cable or contact your 

Bonsaii dealer. 

Is the engine possibly overheating? 
Is the light flashing? 

Wait until the machine has cooled down. 

Is the sheet of paper to thin for it to 
be detected by the sensors? 

Fold the sheets of paper or use the manual in 

feed tray . 

Do you want to shred many pieces 
of paper in one go?  

Reduce the amount of paper and try again.  

Cutter is blocked Is the paper jammed? 
Press the back button  and remove any 

excess paper. 
 

Cutter will not stop 
Excess paper or unusual objects 

are blocking the sensors? 
Remove any excess paper and try again. 

Machine sounds too 
loud 

Is the surface uneven? Is the 
equipment in a straight position? 

Place the equipment on a flat surface. 

 
Should the instructions above not help to resolve the issue, then please contact our 
customer service by support@bonsaii.com 
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Equipment maintenance and cleaning 
As the cutter blades are very sharp and the engine is particularly powerful, you should take the 

appropriate precautions when using the equipment on a daily basis to ensure that any items of clothing, 

ties, scarves and hair do not fall into the equipment! 

 

The collection unit must be regularly checked and emptied if possible to ensure it is able to operate 

smoothly. 

 

Do not allow any items of clothing, plastic, or metal fragments to fall into the cutter.  

 

It is advised to use a number of sheets of paper below the technical capacity in order to achieve a long life 

expectancy.

 In order to optimize shredder performance to reduce blade friction and paper jams and extend its 
 

You must disconnect the plug first when cleaning the equipment. It must then be cleaned on the outside 

by using a cloth and mild soap solution. The cloth should only be damp and not wet. Avoid any liquids from 

penetrating into the cutter. Do not use bleach, alcohol, paint stripper, or any other flammable liquids 

under any circumstances.  

Packaging contents 

Item Paper shredder Power cable User manual 

Quantity 1 1 US 1 

 

lifetime, the shredder cutter blades need to be lubricated with shredder lubricant oil or sheet every time 

the collection unit gets completely full twice.




